WebEOC: Harnessing the Power of
Technology When Disaster Strikes

PRESENTED BY SEBASTIAN GELY
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Missouri WebEOC Mission Statement:

“The goal of Missouri WebEOC is to have
available an online tracking tool to promote
information sharing and resource request
tracking during emergencies, events and daily
operations. This will allow leadership at all
jurisdictions to have a Common Operating
Picture and real time Situational Awareness of
events affecting their area and the State.”




WebEOC is Crisis Information Management
Software

WebEOC is customizable, online, and browser based

WebEOC is used by various private and public
entities including (but not limited to): the
Department of Defense, the Department of
Agriculture, NASA, Disney, various airlines.

Most importantly it is used by FEMA and multiple
state EMA’s arguably making it the industry
standard



Welcome, shgxcfi@mail.missouri.edu ( Logout ). You are logged in as pXsbLEReIL IR el W= vICH ] BN in 32CI1P3 June Incident Reporting || (2]

File Library Shelters (Global) *Resource Request”

Users (1) are assigned Positions (2) (by Administrators) which grant
access to Incidents (3) and determine the way they interact with Boards
and their Control Panel.

User: A specific WebEOC Account is assigned to one individual, and that
individual then becomes that account’s user

Position: the functional job a user fills. This allows many users to act as
one, or one user to act as many.

Inci((iient: The name of the event in which all information and tasks are
stored.

Home Screen: The primary interface of WebEOC where all of the
features of WebEOC can be accessed.

Control Panel: Where boards, tools, menus, links and plugins can be
accessed. Similar to a remote or menu.

Boards: The way in which WebEOC displays information following the
idea of the traditional dry erase board.




Getting Started with WebEOC: The Home Screen

O

9 » .

UE R L SR LR QGRS R GTEEIW L EUES]  F Boone County MGT EM Direc v | [l Training Boonville 07/08/15  [v] (2] “ Intermed IX
E £ 2 Activity Log DHSS Chempack Cache Locator Jurisdiction Status B

Boards

1. Sign In / Sign Out [(ag R

cations

Battle Rhythm - Edit (a1

Battle Rhythm Local Display (a1

Comments for After Action =

- n-wide Message
« Missouri State Emergency Management Agency Welcomes You to WebEOC Version 8! If you have any
« tions please call or email Sebastian Gely (Sebastian.gely@sema.dps.mo.gov or 573-680-2830).

&3 Event Mapping

&3 Incident Creation

£3 Points of Distribution (Global)
&3 Road Closures (Global) (a1

ki Volunteers (Global)
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Weather Dashboard

» The Home Screen is the primary interface

Boards Missouri Fusion Network

- of WebEOC

~ .. -« Hereyou can access your Control Panel,
..o update your user profile, change your
... - incident/position, and view notifications
.- - e Boards and tabs with the {?icon indicate

Boards TN Fusion

L Essential Elements of Information

°  there is new information on that board

» Electnc Co-Op Links

» Emergency Management Websites ‘

- ICQIFEMA Farms



Getting Started with WebEOC: The Control Panel
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« Missouri State Emergency Management Agency Welcomes You to WebEOC Version 8! If you have any
tions please call or email Sebastian Gely (Sebastian.gely@sema.dps.mo.gov or 573-680-2850).

£ Event Mapping

&3 Incident Creation
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Ry * Enough with the Home Screen, here are the
——— - boards we'll cover next looking at how you or
o .. - your organization can utilize WebEOC:
— - © SignIn / Sign Out
SO o Activity Log
Soooss D o Jurisdiction Status
oo = © Resource Requests
st s " Aquick look at some of our custom boards
Cwee 77 o As well as the IMX Connect App and mobile Usage of
S WebEOC




What is the Sign In / Sign Out Board?

Current EOC Staffing S

Incident: SEMA Conference Breakout

Create PDF Export to Excel Currently Signed In Sign InfOut History
Search: Search Clear Search

Management Section

Position | ESF(s) Sign/in Time
SEOC OPS = ) ) i } JE—— 04/12/2016

control Room ESF-5 SEMA Mary Smith SEQC 573-526-9133 14-30-26

Operations Section

| Position | ESF(s) Sign/in Time
SEOC OPS - - ) e ) 04/12/2016

Contrel Bocm ESF-5 SEMA Jennifer Storey SEMA 5735269146 14-30-22

Planning Section

| Position | ESF(s) Sign/In Time
ggﬁc OPS ESF-SESF-6 SEMA Sebastian Gely | SEMA 573-526-9103 E:;gggm Sign Out
Finance/Admin Section

| Position [ ESF(s) Sign/In Time
Logistics Section

| Position | ESF(s) Sign/In Time

Other
| Position | ESF(s) Sign/In Time




Now I know what you’re thinking: “Beyond a time
sheet what is this useful for?”

Here are a few things:

Keep track of time worked during a disaster
Keep track of your time if you are in the field
Keep track of participants during an exercise

See who else is working a disaster or event



The Activity Log

» What is the Activity Log?

Activity
Log -
214
Incident:
Training
SEQC
10/08/15

Priority: Radiological:
Region: (View Al 7|

New Record

Print Al Create PDF

Search:|:| Search Clear Search

Filter by: User | Position | Section = Jurisdiction | County = Regien | All

Name: Sebastian Gely
Position: F Cole County OPS Law Enforcement

Att1:
Att2:

Original Time: 04/18/2016 14:01:57 Record #: 66208

Region F Cole

We've got a large group of protesters heading toward the capital protesting high cost of puppies in this state.
F Cole County OPS Law Enforcement - sebastian.gely@sema.dps.mo.gov at 14:01:57 on 4/18/2016

This il

Restricted To: Unrestricted View Update

is not for public di: and is intended for authorized WebEOC users anly.

Name: Sebastian Gely
Position: SEOC OP$ Staff
Att1:
Att2:

H Buchanan Original Time: 04/18/2016 13:57:46 Record #: 86207

A man identified as Walter White with a Jesse Pinkman are driving down the highway throwing out of the window of a RV, what we can only assume are, hazardous materials used in the production of

Methamphetamine.
SEOQC OPS Staff - sebastian.gely@sema.dps.mo.gov at 13:57:46 on 4/18/2016

Restricted To: Unrestricted View Update

This ir is not for public di: and is intended for authorized WebEOC users only.

Agroterrorism

Name: Sebastian Gely
Position: SEOC OP$ Staff
Att1:
Att2:

Original Time: 04/18/2016 13:56:46 Record #: 66206

F Boone

We've got a wild band of teenagers tippin cows left and right
SEQC OPS Staff - sebastian.gely@sema.dps.mo.gov at 13:56:46 on 4/18/2016

Restricted To: Unrestricted View Update

and is intended for authorized WebEOC users anly.

This i

is not for public di:




What can the Activity Log do for you?
Here are a few examples:

The Activity Log replaces ICS 214 with a fillable digital format

The Activity Log can be used for your jurisdictions daily
operations

Tracking “Incidents within Incidents”

Get immediate access to information deemed to be of incident
or statewide importance



Jurisdiction Status

» What is the Jurisdiction Status Board

J ] d t St t Red= Statewide Impact
211-=Regional Impact
urisaiction >tatus =Local Impact

Green=no impact/routine

Incident: 2015 December Incident Reporting =No response, information unknown

**Open LEOC's are indicated by a color change in the county name™*

Create PDF Filter Incident: | View Al M
Filter Region: | Region E ¥ | LEOC Status: | View All ¥ | Search Search | Clear Search

Last et -m
lew

Attach 1:
New Madrid County 011;1:;22;3
No Attach 2:
Cape County Emergency E 01/07/2016 1% Ala it
Girardeau Management 09:20:25 No Attach 2:
Unknown Attach 1:
Scott Scott County EMA E "J;'_’;;?';;B —— Limited None Limited
b Unknown Attach 2:
No Attach 1:
a 4 County e Ovowme % No
s No Attach 2:
No Attach 1:
Cape . q 01/02/2016 .
. City of Cape Girardeau E Wy ——— Limited None No
Girardeau 16:15:05 No Attach 2:
No Attach 1:
Mississippi Mississippi County E u:m;gg;s No
S No Attach 2:
No Attach 1:
Mississippi Charleston E u;;',’;gggs No
o No Attach 2:
No Attach 1:
Dunklin Dunklin County EMA 112::3;';2285 B none No
e No Attach 2:
No Attach 1:
View
Madison Madison County E 112;341_422;5 No -
e No Attach 2: Update




The Jurisdiction Status board is made to enhance
situational awareness and create a common
operating picture between jurisdictions

Share with your “neighbors” current information on your
situation

Provide a template report on all impacted critical areas

Helps prioritize limited resources



Resource Request Board

What is the Resource Request Board?

Resource Requests

Incident: 2015 December Incident Reporting
Create PDF My Assignments | My Requests | Processed Requests | In SEOC | View All ‘
Status Filter: | Show All v | Region: Select a Region v | Search: Search || Clear Search

Resource Assigned to Status Details U;_::lted
EMAaCcUF:‘,:C)‘”ESt’ VOADIDMY Coordinalar (1 ¢ _gple  SEOC 8889473 gegource #1:-0THER SEOC LOG ESF 07 "Lead Extended (over 96 hrs.) 01/13/2016 15:21:00 Demobiized i
Mo Dot Massage Board for VRC (1 of 1 active) gr;a?\tés gEOC -9401834-  posource #1:OTHER .?Eg;g’rg?iois’: o1- Routine (24 hrs ) 01/16/2016 1818:00 Demobilized ?é’g;’;g‘ﬁ
el S o0 oa oo SE00 085 57 197U SHY o gz oy
Z;?\:g)s for US67, St. Charles Co. (1071 gr;a?\tés iEOC - 1189954~ posource #1:PUMPS SEOC LOG ESF 07 *Lead Priority (12 hrs.) 01/12/2016 02:25:00 Demobilized géf;gfggwe
Flooding of Stone County (0 of 1 active) D - Stone :EOC - 0488743 Resource #1:AIR MISSION MONG JOC SAOB ?;”;é’%g‘e
Volunteer Tdap (0 of 1 active) €- EXT - 0540507-A Resource #1:*OTHER SEOC OPS ESF 06 - Health 01/08/2016
Frankiin 15.06:02
Ol Monroe Pumps Needed (107 1active)  C-Lincoln | EXT - 4077551-A  Resource #1:PUMPS SEOC LOG ESF 07 *Lead Life Safety/immediate (4 hrs.) | 12/28/2015 13:31:00 Demobilized fuonraots
Old Monroe Pump Need (1 of 1 active) C-Lincoln EXT-4723244A Resource #1:PUMPS SEOC LOG ESF 07 "Lead Life Safetyimmediate (4 hrs.) 12/30/2015 15:45:00 Demobiized ?&’32’%3‘6




Resource Request Board

O

* One thing to know about the Resource Request
Board

© It is one of the most complicated boards on WebEOC

« This is due to the fact that it needs to follow a specific process flow

N

EMAC
LEOC County MACC SEOC or
FEMA




Resource Request Board

O

» What is this board useful for?

Track a requested resource as it makes its way through
Creates a digital repository for requests made during an
incident

Creates clear documentation of requested and provided
resources




As stated earlier, WebEOC is customizable

In my time as the System Administrator we have
built four separate boards:
DHSS Chempack Cache Locator
Cooper Nuclear Agency Notifications
Cooper Nuclear Critical Infrastructure
Cooper Nuclear Special Facilities




® QUiCk intI‘O tO ChempaCk (Disclaimer: I am not an expert in

Chempack, if you would like more information on the program contact Mark Pethan at
SEMA)

Chempack is a federal program administered at the State

level
It is a part of the Medical Countermeasures program

Designed to be activated in the event of a large scale|

incident involving a harmful chemical substance

Keeps stockpiles of chemical and nerve agent antidotes



List View of the Chempack Cache Locator

Chempack Cache Locator (siobay

New Record
Incident: Training SEOC 10/08/15 Create PDF

Search

Region: View Al v County’ View All v | Status: | View All ¥

i Region ; i 1st Contact Doses .
I oy g e o g

Mep Bothwell Regional Health Center A Pettis 601 E 14 St, Sedalia, MO 65301 Standby 454 9zaanta \UJ‘:;IQ
Map Liberty Hospital A Clay 2525 Glenn Hendren Dr., Liberty, MO 64068 Standby 1362 1?‘123%815 \Jt;ﬂle
Map |St. Joseph Medical Center A Jackson 1000 Carondelet Dr., Kansas City, MO 64114 Standoy: 908 1?12331015 EE;EIE
Map St Luke's Health A Jackson 4401 Womnall Rd., Kansas City, MO 64111 Standby 908 131%/%(1)15 Et;me
Map [St. Mary's Medical Center A Jackson é%ﬁw R D Mize R, Blue Springs, MO Standby: 908 1?12312315 \Js;ale
Map [Truman Medical Center A Jackson gg?ggme‘s SR [ TS g Standby, 908 1%;#22815 \Ji;me
Map Hannibal Regional Hospital B Marion 6000 Hospital Drive, Hannibal, MO 63401 Standby 454 gigéggm \Jt;ate
Map Bames-Jewish Hospital C St Louis Co gg?ﬁ] e Standby 454 1%33815 E‘:;a,e
Map Mercy Hospital St Louis C St Louis Co 615 S New Ballas Rd., St Louis, MO 63141 Standby 454 1012812015 =

12:46:27 Update




REP Cooper Nuclear Station Boards

O

* Quick intro to REP: REP is our Radiological
Emergency Preparedness group.
o They deal with radiological issues around the state

o They are the Primary POC’s and SME'’s for dealing with the

Callaway Nuclear Plant and the Cooper Nuclear Plant in
Nebraska

o They help maintain equipment used to detect radiation

o Keep track of shipments of items that have a radioactive
signature




Cooper Nuclear Dashboard

Iass Care Dashboard || Event Reporting (AL and SKE) || Cooper Nuclear Dashboa... | L]
Activity - -
Log REP Cooper Nuclear Station Critical Infrastructure
New Record
2 1 4 Print Al Creste PDF Incident: Training SEOC 10/0815 Craate PDF
. Search
Incident: Search; Search Clear Search
. Activated: | view All 7 | Status: [View Al *
Training - Last
SEOC Facility Location Address Comments pdated -
10/08/15 This is a Drill: Reception Center is open at Northwest Missouri
Vg [Lampkin Gym - 800 University Dr., s lactve State University in Maryville Lampkin Gymnasium. 03/29/2018 [View
Priority! Show Al ¥ | Radiclogical{ Show Al ¥ | Region:[Vew Al + | ESF:[View Al v | Filter by User Positon Section szoc Secepiogieentg LG REHE Evacuation of Area 1-Estimated 100 people being directed to Updste
present at Lampkin Gymnasium.
O | Time: 04/18/2016
Protest Region F Cole LRl Record #: 66208 Joint Information Genter vos  BORO-rris s 2 ot 0312972016  view
We've got a large group of protesters heading toward the capital protesting high cost of puppies in this state. (IC) 10:28:08 | Update
Name: Sebastian Gely F Cole County OPS Law Enforcement - sebastian.gely@sema.dps.mo.gov at 14:01:57 on 418/2016 **This is a Drill*™*
. F Cole County OPS IEBabI
Position: Law Enforcement State EOC 2302 Militia Drive, JC Yes Active MoDOT, MSHP and Dept. of Ag, and DNR are on the flaor. Fl3j‘29j‘ztl‘ 6 view
Attt Incident Key Events: Y Resricted To: e MG 0:26:36 | Update
Att2: My iR s Unrestricted Ve *This s a Drill **
™ e for, nd is miengsd WSbEDC users only. .
405 %2 8. 11th St, Tarkio 03/292016 | view
3 Atchison County EQC Yes  JACEWE| This is drill
H Buchanan O”g‘”“gfg‘;:‘“;”a’zma Record #: 86207 y MO. 64491 10:26:34 | Updste
A man identified as Walter White with a Jesse Pinkman are driving down the highway throwing out of the window of a RV, what we 03152016 [Vaw
Name: Sebastian Gel can only assume are, hazardous materials used in the production of Methamphetamine, State EOF Team Yes  Active P
Position: SEOC OPS Staff SEOC OPS Staff - sebastian gely@sema.dps.mo.gov at 13:57:46 on 4/18/2016 5:422 Lndale
Atz Atchison County No 02/29/2016 | View
. Restricted To: View - Staging Area 15:09:26 | Update -
REP Cooper Nuclear Station Special Facilities REP Cooper Nuclear Station Agency Notifications
New Record New Record
Incident: Training SEOC 10/08/15 Create PDF Incident: Training SEOC 10/0815 Create POF
Search Search
Notified: [View A1l * | Status: [View A ] Notified: [view All v | Status: [View Al ¥
I’ " Parnie 11 View
Pleasant View Care Yes CREEESESE TBD notified and drivers being assembled in order to be 03/2972016 | view Burlington Norihern/Sania Fe Railroad Yes . Updats
Center prestaged for possible evac 10:48:28 | Update
. View
Cherished Cherubs Yes [REEIEER Map [800 University Dr. nofified 03/2972016 | view FAAEPZ Airspace Yes - e Update
Day Care Maryville, MO 10:48:04 Update
SCGM i\ Y i Pa016 1 View
Atchison County Head Yes | Map (200 University Dr. notified View USCG MO River = -Iestlng (Cr28RIICH T2 Update
Start Maryville, MO - Updste
- - View
P —— v \isp 300 University Dr. _— 032072016 [view United States Coast Guard (USCG) No Active 021292016 14:28:13 Update
4 Maryville, MO 64468 10:47:18 Updste
. . » Atchison County jail evacuated to Nodaway County at 03/2972016 | view
o y ¥ Y ¥ Yy
Afchisan County Jail 2z Evacuated TBD 0945 10:03:40 Updste
Rock Port R-Il Public Map [800 University Dr, 03/2972016 | view
Sthools iz - Manpille, MO 6446s  veriied closed today DE5017 | Updete




. . IMX Connect
IMX Connect is the companion app

for WebEOC
It is available to both Android and

: wv ;

iPhone users

Sends out notifications e = oo e
< Back SEOC IMX Notify Edit

Shortcut to WebEOC on your devices

Activity Log has been created or...
Today, 12:19:34 PM

Activity Log has been created or...
day, 12:19:34 PM



Hopetully you guys got something out of this breakout
presentation! If you have a 1317 questions about WebEOC
please feel free to get in touch with me!

Sebastian Gely
WebEOC System Administrator

Office: 573-526-9103
Cell: 573-680-2850

My business cards are also at the back of the room, feel free
to grab one!


mailto:sebastian.gely@sema.dps.mo.gov

